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Technical Support Form 

Please email this form to sales@vectorinfotech.com or fax to us at 65-6356-7322 and attention to Lai Kah Loon. We will 
try our best to get back to you within 2 working days. 

I am an  exisiting customer  new customer  
 

1. Name *Required  
 

2. Company Name  
 

3. Company Address  
 

4. E-mail address  
 

5. Contact Number *Required  Fax Number  
 

6. Will you prefer us to contact you by phone or by email? Phone  Email  
 

7. Which product do you need support for? Please tick on the product listing below: 

Fiber Optics Products/Solutions  Wide Area Networks (WAN) Products  Surge Protection Products/Solutions  

Fiber Optics Converters  Wireless Products/Solutions  Testers & Data Analyzers  

Ethernet Products/Solutions  Fieldbus Products/Solutions  Cable Management System Products  

Gigabit Ethernet Products/Solutions  Multiplexers Products/Solutions  Bulk Cables  

Network Management Products  Protocol Converters & Gateways P/S  OPC Server/Client & Solutions  

Industrial Datacom Products/Solutions  Data Communication & Monitoring  Uninterruptible Power Supply Products  

Audio/Video & Large Screen Solutions  GPS Master Clock Products/Solutions  Explosion Proof Products  

Others:      
 

8. Where did you hear about us? Please tick on the listing below: 

Yahoo  Lycos  Green Book Directory  
AltaVista  MSN  Yellow Pages  
Google  Word of Mouth  Linked from other website  

 

If others, state here  
 

9. Please fill in your feedback / enquiry 

 

 

 
 


